TROUBLESHOOTING

INSTALLATION

Symptoms of Improper Installation
e Erratic behavior and performance
e Motor wires inside of head must be twisted together for
the autopilot to function correctly. Verify and adjust if
necessary prior to first use according to the
pictures shown.

Wires should be
twisted together to
eliminate magnetic

interference. Route wires
to the RIGHT of the head.

Wires spread apart
can cause erratic
behavior of the
ProNav Angler

Installation Checklist

¢ Verify you have the required minimum 6” clearance
between the GPS unit and the adjustable depth collar.

¢ Verify you have the recommended 1" between the GPS
unit and the motor head.

¢ Ensure there are no other sources of electrical or magnetic
interferences such as other GPS Pucks or electric anchor
winches near the trolling motor.

e If you upgraded a trolling motor that had an autopilot
previously, make sure the compass/autopilot has been
removed from the head.

AutoPilot / iPilot compass




TROUBLESHOOTING

WIRING

Symptoms of Improper or Faulty Wiring
¢ No response from the ProNav Angler upon commands.
¢ No visible light on top of the ProNav GPS unit mounted on the trolling motor shaft.
(The light may not be visible in bright sunlight without shading it).
e Clicking in the control boxes upon thrust or turning command.
* Frequent mode changes to REVERT and autopilot function is lost. (Upon a manual 24V SYSTEM
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command REVERT status will change to MANUAL). .
ircuit
e Erratic behavior at high thrust.
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Wiring Checklist |

¢ Verify you are using the same ground as your trolling motor as shown in the picture
and check to make sure all other connections are properly connected.

* Check all connectors for broken pins or corrosion. 12V SYSTEM

e Verify all of your connections are secure and fully seated together.

e Check the in line fuse. L T

® Check the circuit breaker to see if it needs to be reset (if you have installed one). ; r— -

¢ Check battery voltage to assure 12 or 24 volts. "0 }

* Verify your foot pedal (if connected) is set to MOM (momentary) not CON (continuous). L 2 I

e |f wiring for trolling motor is running to batteries in the rear of the boat, assure cable B A
size is the minimum of 10 gauge wire diameter to avoid voltage drop and potential autopilot

disconnects.
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TROUBLESHOOTING

CONNECTION

Symptoms of Conection Issues
¢ ProNav does not show up in device list in the ProNav App.
e Light on top of your ProNav unit stays blue. This means your unit is stuck in upgrade mode
and you must complete a firmware upgrade.
Connection Checklist
e Connection to the ProNav Bluetooth signal is done in the ProNav app by pressing the connect
button in the lower left corner then selecting your ProNav serial number. Make sure your
Bluetooth signal is on, but DO NOT connect through your phone Bluetooth Settings.
* Your device must be compatible with Bluetooth 4.0. (most devices manufactured after 2014

are)_ Swipe the ProNav
. . . . Tap the home Double tap the home App up to clear
* ProNav can only be connected to one device at a time. If you are switching between two button to close button to display the App from
the App your App tray your App tray

devices- make sure to disconect from the first one before you try to connect to the next one.
¢ You have the most recent App from the App or Play store
e Location services are turned ON in your mobile device settings (if location services are
turned OFF, your ProNav device will not appear in the device list)
¢ Bluetooth is turned ON in your mobile device setings before opening the ProNav app
e ANDROID USERS - Clear out your Bluetooth Cache in your phone/tablet settings.

If you still continue having problems connecting, disconnect the ProNav Angler from your
mobile device and power source (battery) by following this sequence:
1. Close out the ProNav app and clear it from your App tray.

Swipe the ProNav

2. Disconnect the ProNav Control Unit from power and reconnect after 10 seconds. Tap the home Tap the three lines App up to clear
. . - button to close to display your the App from your
3. Start the ProNav application and reconnect to your ProNav device. When motor state the App App tray App tray

(indicated at the top center of App screen) no longer shows "Disconnected" you may
proceed. There may be up to a one minute delay after connecting before your motor
will respond to your commands.



TROUBLESHOOTING

CALIBRATION

Symptoms of Improper Calibration
¢ ProNav Angler is acting erratically
e Calibration keeps rotating beyond 360 degrees.
¢ Motor does not rotate 270-360 degrees during calibration.
¢ Motor head and compass arrow in the ProNav App are off by more than
30 degrees.

Calibration Checklist
¢ Review installation checklist prior to calibration
e To calibrate, select Calibrate from the ProNav App’s main menu and follow
the on screen instructions. See this knowledgebase article link for more in
depth information.
e Assure unit is level during entire rotation of calibration
e ONLY calibrate your ProNav Angler when the right conditions are met:
¢ Boat is reasonably level and roll, pitch and yaw are
at a minimum
¢ |deally in calm water and conditions.
¢ Do not calibrate next to large metal structures such
as docks or piers
A bad calibration can create poor performance, thus it is important to
calibrate when these conditions can be met.
Note:
¢ You do not need to calibrate with every use, it is only necessary when
you are having issues to try and resolve them.
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Assure the motor head
rotates approximately 360
degrees (minimum of 270

degrees) during calibration.

Check calibration by pointing
the motor head towards a
known landmark and
comparing it to the compass
direction arrow on the map
screen in the ProNav App.

Repeat the verification process
at 90, 180, and 270 degrees
from the landmark to verify full
compass accuracy






